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1. Four Steps to Getting Started

2. Digital Cookie Tabs

3. Mobile App

4. Customer View

5. Digital Cookie Help Center
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Step 1-Register 2/24-Parent Registration email

Create Password/Login with password

Sender: “Girl Scout Cookies” email@email.girlscouts.org

Subject: It’s time to register your Girl Scout for Digital Cookie!

Click: “Register Now”



Step 1-Register

View Safety Video/Approve Terms and 
Conditions/Safety Pledge

Select View/Activate Girls

Continue button 
will turn green 

after video

Check 
box to 
accept Continue

Click to 
activate 

Girl 
Scouts
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Step 2-Setup Your Site

To setup the Girl 
Scout’s cookie site, 
click on the “Set up 
your Digital Cookie 
site…” link in the 
My Cookie Site 
section, or the “Site 
Setup” link at the 
top.

Have multiple 
Girl Scouts? 
Easily switch 
between each 

site here. 
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Goal Setting: Set My Sales 
Target

Step 2-Setup Your Site

1

2

3

4
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My Cookie Story

Step 2-Setup Your Site

1
2

3
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Photo/Video Upload

1

2

3

Girl Scouts who 
uploaded a photo or 

video of themselves sold 
more than double the 
boxes on average than 

those who did not.

Step 2-Setup Your Site
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Approve and Publish

Step 2-Setup Your Site

If your button only says “see your site” you may be missing some required fields or 
didn’t make any changes. Go back and check that everything has been completed.

Click to 
edit

Click to 
review 

and 
publish
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Step 3-Invite Customers (when cookie sales start)

Add or import customers Send one of three marketing emails

OR

Copy URL 
Email link or share QR code

1 2

3

4

Step 4-Track Your Goal
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• Badges
• Learning 
• Orders
• My Rewards 
• My Cookies
• Cheers

Digital Cookie Tabs

Badges Tab



Learning Tab

Orders Tab: In-person Delivery Orders

When determining whether to approve or decline the order, consider:
• Is the customer a known and trusted individual?
• Are you willing and able to get the cookies to the customer’s location before the end of the 

sale. 
AND 

• Do you have or will you have the inventory available?

If so, “Approve Order.”  

Click on the 
“Paid by” 
name to 
review 

customer 
and order 

details
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Orders Tab: In-person Delivery Orders

Check 
box 

Approving/Declining Orders in Bulk
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Approving/Declining Orders Individually



Orders Tab: In-person Delivery Orders

Orders to Deliver

OR

Select all

Select a 
customer

Orders must 
be marked as 
delivered to 

update cookie 
inventory 
correctly. 

Orders Tab

Completed Orders

.



My Rewards Tab

As Girl Scouts earns a reward, 
they will see a message on their 
“My Rewards” tab letting them 
know they earned another 
reward.

Purple star 
=Goal

Earned 
Reward

Select Size

My Cookies-Initial Order Entry

Once 
submitted, the 
order will flow 
to the baker’s 

ordering 
system. 



My Cookies Tab-Inventory: Offline Sales Entry

1. The total number of packages that have 
been allocated to your Girl Scout from 
the troop cookie volunteer. 

2. Offline sales need to be updated by the 
Girl Scout/caregiver when the Girl 
Scout delivers cookies not ordered/paid 
for through Digital Cookie.

1

2

My Cookies Tab-Inventory by Variety cont.

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

1 2 3



My Cookies Tab-Inventory by Category

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

1 2 3

My Cookies Tab-Financials

See how much money is owed for cookies and how that has been calculated.



My Cookies Tab-Delivery Settings
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Cheers Tab

Girl Scouts can see and send cheers from their dashboard or Cheers tab.
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Sending A Cheer

To send a Cheer, 
Girl Scouts can 

click Pick a cheer 
to send next to 
the Girl Scout 
they want to 

cheer.

Girl Scouts can only 
send to other girls in 
their troop but can 

receive Cheers from 
customers and 

leaders, and other 
girls in their troop. 
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Viewing Cheers

The 
dashboard 

will alert Girl 
Scouts when 
a new Cheer 

has been 
received.
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Mobile App

Mobile App-Logging In

Download the mobile app 
from the app store

Log in to the app using the 
same email and password 
created in Digital Cookie.

Girl Scout and troop sites 
must be set up in Digital 
Cookie using a browser 
first, before accessing the 
mobile app. 

Select from the Girl OR the 
Troop persona. Troop login 
means the sales go to the 
whole troop-like at a booth.



Mobile App-Making a Sale

Taking an order and 
viewing your orders are 
the main functions.

Enters the customer’s 
order, click Checkout to 
continue.

Girl can select to “Give 
cookies to customer now” 
for face-to-face transactions.

Mobile App-Making a Sale

Delivery or shipped orders
In-hand (Give cookies to customer now) 
orders

Scan Card



Mobile App-Viewing Orders

Click the green arrow in 
the section of orders you 
want to see more details.

Details about that customer’s order including address, packages 
purchased, order status, and more.

Order Status

Approve/ 
Decline Order

Mobile App-Troop View

Troop View has the 
same options as the 
Girl Scout

When placing a new cookie order under 
the troop, users have the option to assign 
a specific booth to the order. 

All users will be able to 
approve/decline troop 
orders.
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Customer View

Customer View-Email

Order Cookies Link



Customer View-Placing Order

Customer enters 
package quantity

Checkout

Select Delivery 
Method

Customer View-Checkout



Customer View-Confirmation

Send Girl Scout 
a Cheer

Place another 
order

Digital Cookie 
Shipping Fees

$5.00 surcharge to orders shipping to Hawaii, Alaska, Puerto Rico, APO/FPO/DPO, 
Guam and US Virgin Islands
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Digital Cookie Help Center
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Your go-to place if you need support! 
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Select which role and category you need 
support on.

Inside, each category will have detailed 
instructions, links to tip sheets, or even 

video tutorials to help you. 
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After looking, still can’t find what you 
need? Contact customer support. 

Click the topic you need help with and complete the 
form for more assistance. 

Or click the Live Chat button to chat with a Digital 
Cookie support agent during business hours. 
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Sally Egan

Girl Scouts of Wisconsin – Badgerland Council 

800-236-2710 or info@gsbadgerland.org

Thank You


