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Four Steps to Getting Started

girlscouts

Create your Digital Cookie Password

Digital

to register. If you can't find it, contact yout council.

Smuts

4

P> Coogle Play

Also, post your site on soctal media.

Look for the Digital Cookie® registration email in your inbox

Use the email in Digital Cookie® to reach out to customers.
Ask them to visit your site, purchase, and share your site.

2/20/2024

Become a true cookie boss in four easy steps!

Cookie Page Setwp I
Y -

Take a few minutes to set your sales goal, share your cookie
story, and upload a fun picture or video. Then publish and go!

Use your Digital Cookie® platform to track sales and inventory
and check progress towards your goal.

©2021Gi AllRights Reserved. P

Step 1-Register
Sender: “Girl Scout Cookies” email@email.girlscouts.org

Subject: It's time to register your Girl Scout for Digital Cookie!

girl scouts‘

Register for Digital Cookie”
Dear Eimiy,
Anatter awesamse Gt Socut Gookle sexson 3 an the hortzon!

10 sl far yous e bust cooliie seasan yet by addivg e

Digital G

Reniater (o use Digiial Cookie Loy undd help your Girl Suout create her very

The Digital Cookie platform was create 1o help your Gixt Socus inceease bt
sales and reach her 3 this di les toal will help your Girl Scout
reschs custoemeny neas and (o —making it esie: (0 sl mon covkies

Are you ready to help her meet her sosls and take e cookie business 1o the
e Il this season? Get started today

REGISTER NOW

‘Newd heip regfitering? Access our belp Rartal,

Click: “Register Now”

Thank you,

Girl Scaut Cookle Program
G Semats Haart of Pernsytvania

2/24-Parent Registration email

Create Password/Login with password

Create Your Digital Cookie Password

Passward

Confiem Password

| DEENCTIN

Login to Digital Cookie

— . T e— "



Step 1-Register

View Safety Video/Approve Terms and
Conditions/Safety Pledge

Select View/Activate Girls

Digital Cookie Registration

Click to
activate
Girl
Scouts

Continue button
will turn green
_ _ _ 3 after video
i !
! |
Check i
box to —
accept _ Continue
Step 2-Setup Your Site
girl scoub.

Sarah's Digital Cookie® Platform ]

Welcome, NGGEEG!

To setup the Girl
Scout’s cookie site,
click on the “Set up

troop year-round!

your Digital Cookie Y o
site...” link in the X »3::;75
My Cookie Site

section, or the “Site
Setup” link at the

top.

USA. Al Rights Reserved.

Home Badges Learning

Oigital Cookie can help boost your sales,
sharpen your entrepreneurial sk, and

power unique adventuresfor you andyour =l U

@ You don't have any new cheers.

IS, ... |

Packages Soki
0

) My Cookie site: set up your site

Shop MyAccount  Log Out ’

Yousreviesng sx Have multiple
S Girl Scouts?
Parent of INAAA L. Troop 58 e (b
oo [N Easily switch
between each
site here.

COOKIE SALES PROGRESS (!

.

cooee AEs N0 N

0 packages credited by

S it cclared 31723 730 91 COT

Packages to Sell
0 My Troop |
S REWARDS:
g . Our goak coming s00n
(§) orders to Daliver in person

Approve for delivery: 0 Orders)

Orders to deiver: 0 Order(s)

2/20/2024



2/20/2024

Step 2-Setup Your Site

SET MY SALES TARGET  ReQUIRED
Your Goal Calculator 2

packages which = about $125 to help her Troop and others. m
3

REWARDS Learn mire

fywants to sell

The money you earn stays local, funding amazing experiences for you and your troop.

Goal Setting: Set My Sales

Target

*When you sell cookies, it goes to your troop budget Together, you can accomplish big things!

SO FAR EMILY HAS SOLD: Emily’s Total Sale Progress
) :’fﬂ.ﬂE EB\ES
L 0 Online Sales

O Total Boxes Sold

7
STEP 2 WRITE MY COOKIE STORY  REQUIRED
Tell your customers what you and your troop plan to do with Tell your customers what you learned from selling cookies.
the money you earn from selling cookies.
My Girl Scout Troop will be doing a service project for the 11ove to ask people to buy cookies when they say yes. | like
food bank going ice skating camping and to a water park to sell cookies at a store and sell them to people| 5 /
Required Required 87 characters

3 Ea

Customers want to hear how you're using cookie money — the more you tell them, the more inspired they'll be to
support your cookie sales efforts!
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Step 2-Setup Your Site

Girl Scouts who
uploaded a photo or
video of themselves sold
more than double the
boxes on average than
those who did not.

Make your cookie story even better

Photo/Video Upload Choose a photo or video (eptional)

(= Upload your -or- Choose from
1 own photo the photo
&
gallery i
2 Your Digital Cookie site
will show this photo.
‘ Upload your -or- Use the Girl Scouts
own video video: Cookie Boss
2
e
@ How to make your video 3
I Rights Reserved. Not 9
Step 2-Setup Your Site
REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH ReQUIRED

PARENT OR GUARDIAN: Your girl's Digital Cookie page
must be published if she wants to send marketing emails or See your site and pul

have customers order cookies online.

Digital Cookie site update history
Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016,
Updated site saved on Wed Sep 28 14:05:37 EDT 2016. You must resubmit these changes for approval.

Site submitted for approval on Wed Oct 05 00:15:41 EDT 2016.

If your button only says “see your site” you may be missing some required fields or
didn’t make any changes. Go back and check that everything has been completed.

Approve and Publish

= = = * * T8 v —-— =L
14 Lucy's Digital Cookie Site Preview L]
Lucy made Digital Cookie page updates that were submitted for your approval on |:EDIT Click to
09/06/2022 01:15 PM CDT. _ edlt

|

tearlpoutepprof OIS

/s site scatus: Published hitps://DigialCookie GirlScouts.orglsc S~
Dignal :r’sf'mt‘DPEN
and
publish

public distribut
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Step 3-Invite Customers (when cookie sales start)

Copy URL
Email link or share QR code

Send one of three marketing emails

Add or import customers

T —— & Welcome, AAATA! s |
[ — DN ok can R B2 e S, [rrep— -
Bl TR, LT
1 I
4 O l z LT ity oy
: : @ ;g:;.‘.x nesgisn  mosgiw a f—
: N urnare urpare sroam R B g oming 500
P

Emma's Online Sales and Marketing

Charts last updated on 8/25/233;30 PM COT

INAAA's Digital Cookie® Platform

COOKIE SALES PROGRESS (1) Total Online Sales Online sales by Cookie

Welcome, AAATA!

. Offine Sales

Online Sales Customers who ordered: 1

Digital Cookie can help boost your sales, D

sharpen your entrepreneurial skis, and = o m &
power unique adventures for you and your Sos s
troop year-round! Gftboxes: 4

Orders piaced: 13

Packeges soid 79

@ You have 1 new cheer to look at!
VIEW YOUR RECENT CHEERS

170 packages credited by troop volunteer

Sules lnsc updited 8/25/23 315 PM COT Online Sales by Delivery

Marketing Emails
{7 1 merketing emais sento 1 customers

1
@ My sales Goal Packages Sold Packages to Sell
250 packages 180 70 My Troop

UPDATE UPDATE SEE DATA
Our goal: coming soon

My Cookie Site: Open for Business () orders to peliver In person -
pudend
INAAA's cookie site url: Approve for delivery: 1 Order(s)

hitps://DigitalCookie. GirlScouts.org/scout
/inaaa34939965

Copy Link [l View QR Code

« You have 5 days from the order date to
approve.

Orders to deliver: 5 Order(s)

[ Y—
e S Coca g



Badges Tab

Year1
Girls work with their family to eam the Cooke Entrepreneur
Famiy pin ta strengthen skils and partrer with her family
Aduts, look for the

(" throughout for special weys you can

help!
Purpose: By completing these steps and earing the pin, girs

wil e the key skil <5 with support from
their family

cookse suc

Steps to complete “Entrepreneur Pin"

V steer setaga

Year2

W Girls who completed the Year 1 pin 1
i for their age level,
£et 3 chance to earn the pin fast year. you

" SUl earm the Year | pin this year

yesr can eam

b didnit,

Girts wil work with their famifies 1o earn the Cookie
Entrepreneur Family pin to strengthen skils as they complete
the requirements in Year 1 and Year 2. AGUIt. look fof the

cial ways you can heipl

§° throughout fo

Purpose: By completing these steps and eaming the pin. gifs
wet learm the key skils 10 COOKIe SUCCRSS With Support form
their family,

Steps to complete “Entrepreneur Pin”

STEP1  Setaponl

Digital Cookie Tabs

* Badges

* Learning

*  Orders

* My Rewards
* My Cookies
*  Cheers

My First Cookie Business

When you 524 GirlSeous Criakies, you run your very oan
businesst Find ot how 10 5e8 cookles and exclte yous
customers. Then decide fow yourl use the cookie money with
your Girl Scou friends,

se: When fve eamed this badge, | wil i henw Lo sell
(GirlSemua Coakies and use my trocgs esokie meeey.

Staps to complete "My First Cookle Business”

A5 you compiete the sieps in any arder 1o earm this awardd
mak I bo 10 Show your progress

[ STER T Fired out o GirlScous Conkies

Deide haw ta s you cackie meney and
seta goal
[Z5TEPS Pracoce your sa

s pitch

(et full bacige

Congratulations!
Great b You've earmec your My First Ceciie

Business Badgel Get the bacge here!

Cookie Gonl Setter

When, you 528 Gil Seous Cockies s, you sre running your cwn
business. You get o work with your Girl Scout reap to decide.
how you wil use your meney ou set goals and
share them wih resl customers!

e camed ths badge. | wil inow haw 10 set
and share my gosls

Stegs to complete “Caokle Goal Setter”

ompiete the sieps in any order 1o earn this award,
e b 10 shom your progress.

STEP1  Decide how you wil

[ Terz e

v gonl

STEP 3 Share your goals with your cUsiomers

Gt full bacge requrements

Congratulations!
(Great ol Foutve sarmed your Coskie Goal Sefer
2l

fge! Get the badge here!

2/20/2024
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Learning Tab

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

(o To}

Program Learnin

Games and Videos Learning to Be an Entrepreneur

Everything you do on the Digital Cookie site-whether you're playing a game, taking a quiz or checking your sales progress-
All the fun in one place! Games, videos, and a whole lot more. helps you learn how to run a business. That makes you an entrepreneur!

Click on each circle to see how to build your business skills.

Cookie Page Setup

Take Action
M/NP Stay Safe and Treat Set Your Sales Target Come Up with a Troop
My Take Action Planner Our Troop Budget: People Fairly Goal
ctivities w Cookie Planning

Digital Cookie Orders to Deliver

- Running a Good Business
Click on the Keep rackof niat's been odered.whr s approved, and when i delivered
“Paid byn . .
2 Orders to approve for delivery in person
name to Bk on a name to e ll the detaits bout the order. Then *Approve” or “Decline” the arder
review
customer select al

oo fr—
and order ) )
) Orders CookiePkgs  Paid by Deliverto  Delivery Address  OrderDate Days left to Approve
details

123 E Main St Oklaho
1508950 7 Graysan Shaw Grayson - 10/16/2020
| ososssos Grayson Shaw e oK 0/16720; 5

05082511 1 Lawson Jessica Lawsen 1162020

135 5E Main St Portia
nd, 08
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[]seteccan  |{approve Order} | Decline Order

N Show 5ltems ./
in view

Order# CookiePkgs  Paid by Deliverto  Delivery Address Order Date Days left to Approve
A

135 Main 5t, Hanc

05073568 6 Jane-Anne Cathcart Jane-Anne Cathcart otk MA

12/02/2019

14280 SE Fisher
[] os73570 6 Joseph Matimors  Joseph Matimora  Way, Apt 10D, cin 12/02/2019
cinati, OH

Approve Delivery for Cookie Orders
Orders selected: 2

Items to check before you approve order delivery for jennifer:

+ You have all the cookies on hand or can obtain them from your troop.
* You are willing and able to travel to the delivery address.
* You will contact the customer to arrange a delivery date and time.

When you approve delivery of these orders. the customer's credit card will be charged for the cookies and Jennifer will be able to see

all order details including the customer's name and contact information. Don't forget it's important to mark when she's delivered
the cookles!

Once approved-

Custamers 9
al Cookie Order an emaiy to"::’;wi
. ec;
. their Cookies
e u}’th’” two weeks
of w
Order Detail Approve for Delivery hen You have

Order Number: 05733226 PP — em.

< Back 1o ook arcer i

Deliver To: Cookie Monsier Order Type: i Pessan Delery

Detivery Address: 22050 Ave Orter Date: 82372023757 oM COT
New Yo, Newe York 100182720

Delivery Phone: 510615526 Secondary Detivery Option: Cancel O
Ordered Fram: Pending Decsion Decline Delivery for Cookie Orders

Order BaiaBy: Cockic Monster et Datared:
Adato cstomer s Secondary options your customers selected If thelr order is declined:

ling Emait Jinggiiscouts oy DONATE: 2 Orders

BlingPhone: 5106618825 1fyou decling to deliver these orders, the custamers credlt card will e charged and the cookies will be denated. Each danated order
will count towerds coakie sales.

CANCEL 0 Order
Cookies Selected Order Summary 1f you deciing to dellver these orders, the customer's credit card will not be charged as the order is cancelied.
B Asvureius, s pvss PurthoscdPackoges 11 33500

-

1f 30 order is declined, it cannot be re-approved or changed
Sobioat 5500

-parson Deecy: free
Cancel

Order Tou:

Added ta ales goat:

Approve or Decline Delivery

Hems torevien before you approve arder delivery o Sarm:

« Vou arewillng r b o trave 10 the delfery address.
« You il Contac the customer o arange s delivery dce and e

When you \the cusiomers

when she's dvered e cookiest

onder Approve Order




Select all

Select a
customer

2 Orders to deliver

2/20/2024

Orders must
be marked as
delivered to
update cookie
inventory
correctly.

Click on a name to mark when the cookies were delivered. @

l:‘SeIett all

Show 5 Items

Order# Cookie pkgs Deliver to Delivery Address Order Date Initial Order @
.

[ ] 05748406

[ ] os748438

Becky Harrizan 1231 Upas 5t. San Diego, CA 8/23/2023 v

joanne bertuccl 15171 Bangy Rd, Lake Oswego, OR  8/23/2023 v

Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

D Selectall | | Add to Customer List Export Show 10 ltems

Paid by Order#  Cookie pkgs Order Date @Order Type In Customer List

Nina Smith 00112249 10 6/26/2023 Shipped
Jasmin Winter 00112247 6/26/2023 In Person \4

Jane-Anne Cathcare 00112245 6/26/2023 Shipped 1’4

* Grow your customer list! Select checkboxes for the names you want to add. Need Help?

10
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My Rewards Tab

< Back to Dashboard Need help?

18 Packages Sold / Goal: 500 ®

Youhave 482 packages to reach your next reward level.
You can select rewards uncil 1/1/2024
Lost Updated 8/20/23 12:47 AM COT

Purple star
=Goal

View AL council rewards

Reward aptions may change based on final sales and troap recanciling.

Your Troop may op 50 your woop

500+ Packages )3

277 Digital Packages Solo |

e

24+ Packages v ‘ ™
Earned

Reward

250+ Packages N

Once this level is unlocked, you can select ane reward/group (if there are more than one) from the list of options. Youmay
adjust your opion at any time before the deadline.

p— Select Size I

As Girl Scouts earns a reward,
they will see a message on their
“My Rewards” tab letting them
know they earned another
reward.

21
My Cookies-Initial Order Entry
Grecc's Cookies
Enter Your Offline Initial Order:
Using your paper order card, enter the number of cookie packages you are requesting from the troop. Do not enter the packages from your
approved Digita! Cookie in-person delivery orders. Those pack: in your Initial Order.
. 'fl Cookie Share Adventurefuls®
pline 8"
Oryery otders - [=] -1+
elt
d e alfeadv &8 Caramel Caramel
ar P 4.Do not : “% Chocolate Chip delites®
incluaes in. - + . +
included: Cgin (2] (=]
add = Lemonades® o Peanut Butter
4 S Ms  sandwich
e - + - +
Thin Mints® g »:\ Toast Yayi®
» Y
PE:.'::::::“' p- ) \,7 \ ) Trefoils™
-]+ - o]+
Total packages entered (updates after saving): 105 Once
Digi rson delivery packages: 0 .
Tocal packages i your il rder: 105 submitted, the
order will flow
You can update and save your Initial Order as often as you wish prior to 09/26/2023. ,
You will need to submit the order to your troop volunteer on or before 09/26/2023. to the baker’s
ordering
system.

..D 2

11
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My Cookies Tab-Inventory: Offline Sales Entry

Go to Delivery Settings View entered Initial Inventory

Dianne's Packages: 246

This number reflects all packages currently credited to your Girl Scout by the troop cookie volunteers. This number may not be the same as

1. The total number of packages that have
been allocated to your Girl Scout from
the troop cookie volunteer.

the data on your progress bar.

Dianne's Cookies Inventory (Packages) o

My Offiine Sales

My Offline Sales

2

2. Offline sales need to be updated by the e T
Girl Scout/caregiver when the Girl ] TF:
Scout delivers cookies not ordered/paid Al

for through Digital Cookie.

©2021 the USA . Not

My Cookies Tab-Inventory by Variety cont.

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

©2021 the USA L Not

Peanut Butter
Sandwich

Toast-Yay!”
AR - [+

Caramel
Chocolate Chip

[+

m

Lemonades®

T
- [ 1+ S [0 ]+

Adventurefuls®

_E+

0a

Export History

..D 23

o to Delivery Settines

Dianne's Packages: 246

CURRENT INVENTORY.

W Cororel chocolee
g

W
o

© ic for in cigital cookie.

2

2344 | Panding Delivery/To Approve

Pending

104
10

104 inventory Nesded

variety
-

..D 2

12
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My Cookies Tab-Inventory by Category

Go to Delivery Settings

View entered Initial Inventory

Quinn's Packages: 212

This number reflects

ckages currently credited to your Girl SCout by the troap coakie volunteers. This number may not be the same as
the data on your prc ba

1. Current Inventory

Girls should enter the cookies they sold/delivered to customers that were not paid for in digital cookie.

2. Pending Delivery/To Approve wyomnesaes | L 2 3

ov
j CurrentInventory. 294 Pending Delivery/To Approve 764 Inventory Needed 74
NOTE: Numbers may differ from the Iniial Ordler . _
entered and is determined by the trogp leader. Caregory Pending Category Available
Please contact your troop leoder for more I cookie 264 M cookie 327
information. Unapproved 2
(Online Delivery) I specary 144
Category Available Undalivered 12 Current Inverriory 16
M cookie 13v (Online Delivery) Pending E
B CURRENT PENDING 46 TOTAL NEEDED 14

I speciziry 167
I oL 294 I specaiy 30w

RECEIVED: I ToTaL 765%

Initial Orger 51

Additiona! Inventary 2

DELIVERED:

Offline Sales ]

“In Hand" App Sales o

Deliversd Cnline Sales 51

CURRENT INVENTORY 2

MeO -

My Cookies Tab-Financials

See how much money is owed for cookies and how that has been calculated.

Quinn's Financials e

Reflects cookies and payments entered by the troop cookie volunteer. 08/31/23 12:00 AM CDT

Initial Cookies (Order Card) 614 Payments

$392.00 A
Council Charity ($5.00) 10 Online Paid £387.00
Cookie Packages ($5.00) 33 Offline Paid $5.00
Specialty Packages ($6.00) 18 TOTAL PAID $392.00
PACKAGES 61
Additional Cookies Received 374 Total Balance Due $42.00A
Council Charity ($5.00) 8 Total Money Owed $434.00
Cookie Packages ($5.00) 13 Total Money Paid $392.00
Specialty Packages ($6.00) 16 TOTAL BALANCE DUE $42.00
PACKAGES 37

SO me) -

13
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My Cookies Tab-Delivery Settings

% Allow my Girl Scout to deliver cookies

Your girf's Digital Cookie site and mobile app let a customer choose whether to have their cookies shipped or delivered In person.
Having both options can increase sales. You can choose to make delivery inactive If needed, and turn it back on when you're ready.

@ ACTIVE Allow Girl Scout delivery on my girfs cookiesite () INACTIVE Remove Girl Scout delivery from my girl's
and mabile app caokie site and mobile app

Q My inventory for Girl Scout delivery

If you're oUT of Stock far a cookie, you can trn off delivery. Lana's cookie site and mobile app will update o reflect your settings.
You can turn delivery back on at any time ance you get stock. Custamers can still purchase and ship cookies that are tumned "off"

ﬁ Adventurefuls® ( @ & Caramel Chocolate Chip ME\ )
ﬁ Caramel delites® ( @
& Peanut Butter Sandwich -:‘@ - Thin Mints®
u@ ToastYey!® ( @ n Peanut Butter Patties® |
(m"ﬁ.‘ ‘I Trefoils® DHEH )

Spdate delveny settings

., Lemonades™ (

..D 27

Cheers Tab

Girl Scouts can see and send cheers from their dashboard or Cheers tab.

Shop  MyAccount  Log Out

girl scouts

Platform

We|c0me sesiMaM! COOKIE SALES PROGRESS (i)

Digital Cookie can help boost your sales. S
sharpen your entrepreneurial skills, and 19 15 53
power unique adventures for you and your = =
troop year-round!

You don’t have any new cheers.

But you can stil inspire your troop members! [t Yo

jted by troop volunteer

2307m cor
@ MySalesGoal  Packagessod  Packagestosel
0 packages 0 0 * Your troop reached the goal!
UPDATE UPDATE SEE DATA Rbwgos
Our goal 20 packages

USA. Al Rights Reserved.

28

14
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Cheers Tab

Sending A Cheer

r—— [ ]

Send a Cheer to Girl Scouts in your Troop

Cheer on the members of Troop 4118!

Your fellow Girl Scouts are working hard this cookie season. Send your troop members some words of encouragement.

qurch for a Troop Member:

=

earch

TROOP MEMBER A GOAL PROGRESS 4.

To send a Cheer,
Girl Scouts can

e coConoCnn s 0%
click Pick a cheer I o

to send next to ot
the Girl Scout
they want to © - s
cheer.

Pick a cheer to send

Choose a Message Choose a Picture

Vou're awesome n ®

Send This Cheer

. All Rights Reserved.

29
Cheers Tab
coConoCnn's Digital Cookie® Platform
Viewing Cheers JRS—
Welcome, leetzbEbb! D
- oo sees
B e soes
Digital Cookie can help boost your sales. TS
sharpen your entrepreneurial skills. and 94 7 24 59
power unique adventures for you and your i e e me |
troop year-round!
°
You have 2 new cheers to look at! @
0 packages credited d s
VIEW YOUR RECENT CHEERS B Tt
My Sales Goal Packages Sold Packages to Sell
0 packages 0 0 My Troop
o
@ You have 2 new cheers to look at! @
0 packages credited by troop volunteer
8488t upeted 7128023 400 M COT
x
My Recen chers
Here are your latest cheers. You can send a cheer back to any troop member or press "X" to dismiss the cheer
permanently.
You're crushingit X Youre awesome X
from coConoCnns from coConoCons @
£ Previous Next
P: 1l
i 30

15
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Mobile App-Logging In

P>

117 oM
Google Play

& AppStore

Download the mobile app
from the app store

Gt OMec LAl  X@4TE

girl scouts.

Login

Log in to the app using the
same email and password
created in Digital Cookie.

Mobile App

Set up your account

In order to use the mobile app, you
must be registered for Digital Cookie

bya parent or guardian.

oK Learn more

Girl Scout and troop sites
must be set up in Digital
Cookie using a browser
first, before accessing the
mobile app.

2/20/2024

31

Eaana

Troop145

Select from the Girl OR the
Troop persona. Troop login
means the sales go to the
whole troop-like at a booth.

32

16



Mobile App-Making a Sale

Girl Scout Digital Cookie

Hello, Emily!

+ New Cookie Order

Visit My Site

Taking an order and

viewing your orders are

the main functions.

A

« caNceL

NEW ORDER
Thin Mintsao
56,00 PER PACKAGE
Caramel delitosn
50,00 PER PACKAGE
Pranut tlteer Parsesis
56,00 PR PACKAGE.
Adverturofilss
56,00 PER PACKAGE

= Lemonadesm

6,00 PER PACKAGE

F)j Trefoism
5600 PERPACKAGE

auter
pvich
00 PER PACKAGE

—

Toust Yoyt
$6.00 PER PACKAGE

Danate Cookies
5 6.00 PER PACKAGE

o 0 00 0 0 0 0 0 O

© ©¢ 006 © © © © o o

"
B3
o
o

Enters the customer’s
order, click Checkout to
continue.

Mobile App-Making a Sale

€« CANCEL
CHECKOUT @ =D
Ship cookies to customer # Edit
Shipto @

‘ Frst ‘
‘ Last ‘
e you sencingth Cookles I “care o O

anothes persan r to 4 company?

= |

[on \

Ace you sending the Cookies In “care of

another person o to a company?

Addre

\ \ 4
CANCEL

Review orDER @ CED

1 Thin Mints® $5.00

1 Adventurefuls® $5.00

1 Trefoils® $5.00

SUBTOTAL $15.00

o Give cookies to customer now FREE
NOT sold at a booth

TOTAL $15.00

7 Edit Order

a

Do not use public wi-f to send your order
Do not hand your mabile device to the customer

ASK YOUR CUSTOMER:

Which credit card would you like to use?
(Visa, Mastercard, Discover, American Express)

‘ Card Number ‘ 3

Delivery or shipped orders

e U™

CANCEL

CHECKOUT @

ASK YOUR CUSTOMER:
How would you like to get your cookies?

Give cookies to customer now @ FREE []
Deliver in person later @ FREE (]

Subject to parent/guardian approval

Delivery will occur within a few weeks.
Ship cookies to customer @ $12.99 [

Minimum order Is 4 packages

Estimated arrival is 2-15 business days.

2/20/2024

Girl can select to “Give
cookies to customer now”
for face-to-face transactions.

2
(3 CANCTL

REVIEW ORDER O

Expiration
Month Year

04-April || 2028 -
Name on credit card and contact detalls;

First

sue

.
e
&

Billing Emall

anythin@testmall.com

2P
12345

Al sales are final,

PLACE ORDER

In-hand (Give cookies to customer now)

orders

33

Scan Your Card

Scan Card

34

17



Mobile App-Viewing Orders

MOST RECENT

Cookies in Hand

Approve for Delivery

Packages 1
to: Trefoil Love

Jessica Lange.

Orders Delivered

shipped

All Orders

oTowal >

1Total >

3Total >

oTotal >

oTotal >

Click the green arrow in
the section of orders you
want to see more details.

Mobile App-Troop View

Using the
Digital Cookie
app to take a
credit card at
aTroop
Booth.

Eaal

na

Troop145

Girl Scout Digi

i

Cookdes in Hand

Joerom

Hello, Troop11931

+ Now Cookie Order

Cookle @

Ve >

Troop View has the

same options as the

Girl Scout

e
ORDER DETAILS

Approve for Delivery

ATE 10122023 1000 PM wasT97y
Trefoll Love

1201 Upas 2

San Dlege €A 92103127

o

¥hen you approwe the crder for debvery, the
customrs crodit card wit be charged

Cookjes Selectuit
T Mints®, 2 packages

Details about that customer’s order including address, packages

Approve/
Decline Order

purchased, order status, and more.

CHECKOUT @

IER:
How would you like to get your coakies?

ASKYOUR

Give cookies to customar now @ FREE
O NOT sold at 2 bootn
@ said ata booth:

pr—— B

Gl Scaut Offco Popup.
06.00 PM-DED0 P

Deliver in persan later @ FReE

Ship cookies to customer @ 1299 [

e iy 4 packages.

v
€« CANCH,
REVIEW ORDER [ e 5130 ]
Vb 5w

+ Somass 550
VIngaongs® s
sustoraL w150
Give cookies to customer now FREE |
Sold ata booth

Girl Scout Office Pop-up

TOTAL $15.00

ASK YOUR CUSTOMER:

Which credit card would you like to use?
(Visa, Mastercard, Discover, Amarican Express)

P — -

When placing a new cookie order under

the troop, users have the option to assign

a specific booth to the order.

«
ORDER DETAILS

p— AP s
Julette Lowerack

303 Pesthires 4 HE

Alants, G 08101

CookiesSebected
Thinkan

nan

6P

Juette Lowerack
et 23 Byriscouns cog

pprowethe crde for debvery, the
Mo crodit card wi bo charged

2/20/2024

Order Status

35

DER DETAILS

Approve for Delivery

5749673

All users will be able to

approve/decline troop

orders.

36
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Customer View

Visit my Digital Cookie™ site

Order Cookies Link

19



2/20/2024

sahss's Digital Cookie® Store

My Coakie Stary.

12 Packages Left To Gol

Test Test 727 rest Test Meip me rescn my geal. Tramss for your suppert

Customer enters
donate a few for 2X the benefit. 1 eet oF Tyt QUANTITY  AMOUNT
donate afew package quantity s (750 Gift Box +Add Gt Box
Click an & coikie im e o cookies (N Send 6 cookie packages in a
s . gift box for an additional
£5.00.

e SHIPPING ONLY
] ORDER SUMMARY .
L, Select Delivery
earut e arsas® CHOOSE YOUR DELIVERY METHOD Method

IN-PERSON DELIVERY ONLY

‘ Agventurefuls® Delivery methods cannot be combined.

) Lemonades®

Trefoils® D Ship the cookies m

IN-PERSON DELIVERY ONLY 3 4package minimum.  See details
Peanut Butier Sandwich

Toast-Yay®
INPERSON DELIVERY ONLY

Caramel Chocolate Chip D Have Girl Scout SahSS deliver the cookies %

GLUTEN.FREE o
3§ Have your order delivered for free.  See details

Donate Cookles
Vour danation helos i Scouts in my community
e cosies o local heraes. Sas deialls

Order Checkout YOUR COOKIE ORDER Edit /

@® DELIVERTO

refuls®
P——— @D, sovereis:

m Trefoils®
Danate Cookies
‘Address 2 (optional)

ciy
Subtotal

In-Person Delivery
Phane Number

Billing Emal case we need to reach you) TOT,

If your In-Person delivery order is
approved within 5 days, you'll be
CONTINUE contacted by Girl Scout Jan and her
caregiver to arrange delivery. Thanks for

your patience.
‘All sales are final,

(optional)

By clicking the PLACE ORDER button,
agree to be bound by the Terms of Use
and Privacy Notice.

| have read, understand, and accept that
all sales are final and cannot be
changed or cancelled once placed
Please verify all billing. delivery address
information, and items selected for
purchase are correct before submitting
your order.

o202 theus Not L]

20



Order Checkout

DELIVERTO tan /

Digital Cookie

Shipping Fees

YOUR COOKIE ORDER

ol
@D 1ot
()

E a0 oy

Thanks for your order!

YOUR ORDER

Order Subtotal

TOTAL PAYMENT

2/20/2024

Tell Test1001
"THANKS FOR THE

COOKIES" Send Girl Scout
a Cheer

W, A
AMOUNT
s2%

s2250

Place another
order

2024 Direct Ship $5 off
Shipping Rates promo
# Packages | Shipping | Shipping
Purchased Fee Promo
4-8 $12.99 $7.99
9-12 $14.99 $9.99
13-20 $27.98 $22.98
21-24 $29.98 $24.98
25-32 $42.97 $37.97
33-36 $44.97 $39.97
37-44 $57.96 $52.96
45-48 $59.96 $54.96
49-52 $72.95 $67.95

$5.00 surcharge to orders shipping to Hawaii, Alaska, Puerto Rico, APO/FPO/DPO,

Guam and US Virgin Islands

42
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Digital Cookie Help Center

43

Digital Cookie Help Center

Your go-to place if you need support!

girl scouts.

; - . E
Log in to Digital Cookie
— e Customer List e
) Send marketing emails. keep customer information up-to-date. and track orders. Q Tips to get started
f—
- Select All Add Customer More.. Show 10 ltems.
|
- Name Email Address Last Emailed Email Title Email Status Total Orders Total Pkgs

s :

Cindy Lou Yes o o

Cookie Monster2 Yes 810/2023 Thank you 3 18

Total customers: 2 Total emails sent: 0 Total unique customers emailed: 0

Needhelp? W

000QeeRO

SA. Al Rights R

44
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Digital Cookie Help Center

Select which role and category you need
support on.

2/20/2024

Account setup
« registration = settings  pessword

sesFAQs

Cookie orders
* desails  approve = order types
see FAQS

Parents and Girl Scouts

15 ®

volunteers

Cookle site setup

+setgosls » your s story * spprovals.

seeFAQs

Mobile app

see FAQs

F3

Your Customers

see all FADS

Customer records
wimport o sddidsiets « send emails

= e rewards < select rewards

Badges and learning
+ howto eam # games and videas
seeFAQs

Quick tip instructions
+ various wpics *

Quick tip videos

= arders » approvals = credis carss ‘

‘ M rewards

Meed mare heip? contacs customer suppart

S

AllRights Re

d

Digital Cookie Help Center

After looking, still can’t find what you
need? Contact customer support.

3] L 3
Parents and Girl Scouts  Volunteers  Your Customers
Account setup Cookie site setup Customer records
repsion < seves oot | | st e ey« sots | |« mpun < st st

PPARENTS AND GIAL SCOUTS x

Account setup

Getting Started A

IFyou need help with Account Setup.

For Shipping-only councils. watch this v dec

wiatch this video tutorial.

Registration iV

Settings v

Account Locked v
Inside, each category will have detailed
instructions, links to tip sheets, or even

video tutorials to help you.
45

Parents and Girl Scouts

Account setup
» registation » settings + password
see FAQ

Cookie orders
» decalls « approve. = order types
see FAQs

Valunteers Yo

Cookie site setup
» setgoals »your gin's story » eppravals.
seeFAQs

Mobile app
= arders = approvals = credi cords

F)

ur Customers

Customer records
»import » addidesete » send emails

My rewards
e rewards = selec rewards
S

Badges and learning
* hawto eam * games and videas
seeFAGs

Quick tip instructions
* various topics * step-by-siep pofs

see FAQs ‘

Quick tip videos
* various topics * shortvideos

Need more helg? con

&

Account Management FAQs
o Re « FAQs on all topics
« Incorrect acco Additional Topics

Cookie Page Setup

« Cooki setup

My Cookie Customers How are we doing?
.
Share ideas
(N[ &feedback

My Cookie Orders

« Order details

to Get Started with
Digital Cookie

;. Learn About
= Cookie Orders
bz ]
How to Use Your [
Troop Dashboard |
e,
Tip sheets

&

Click the topic you need help with and complete the
form for more assistance.

USA. Al Rights Reserved.

Or click the Live Chat button to chat with a Digital
Cookie support agent during business hours.

46
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